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1. Editorial

MESSAGE OF SECRETARY GENERAL, ALI TOUNSI 

Ali Tounsi 

Secretary General 
ACI AFRICA 

Africa is a land of 54 nations with a diversity of

cultures, languages, and traditions. It’s a world in itself 
with generous, warm and determined people. 
Airports are more than businesses they are gateways 
to human adventures and limitless possibilities. 

At ACI Africa, we are fully committed to support and 

accompany all airports while respecting their 

specificities. 

When ACI Africa was set up thirty years ago, the 
African aviation industry had a different landscape. 
Over the decades, airports sprouted, African airlines 
started to connect capitals and cities bigger ones first 
then smaller ones, bringing together people, and 
opening the continent to the world.  

30 years is time to celebrate with the launch of the ACI 
Africa Online Magazine, which will coincide, with 
major events of the ACI Africa yearly agenda like the 
Regional Conference and Exhibition held in 
Mombasa, Kenya.  This first edition is a special one.  It 
recalls the landmarks of the past thirty years and sets 
the tone for the coming decades. 

There have been moments of glory and struggle as 
founders and pioneers embarked on a new adventure 
for the benefit of African airports.  It is therefore 
essential for us all to take stock of our 

accomplishments and failures to prepare African 

airports for a stronger, safer, smarter, and more 

sustainable future.  

Since, ACI Africa has unflinchingly accompanied 
airports ensuring a fair representativeness of distinct 
regions of our continent. It has designed programs, 
initiatives, and guidelines to trigger change, and 
brought on board key players in the airport sector, the 
supply chain, and its ecosystem.  

There’s a lot at stake but I’m confident that airports 
have the capacity to bounce back as they have in the 
past leveraging on their key resources and embracing 
cutting-edge technologies. 

With a 5.2 % population growth estimate and an 
ambitious educated middle-class, Africa is eager to 
handle its destiny.  

ACI Africa’s Online Magazine will accompany this 
new era of transformation by covering a large 
spectrum of sectors through in-depth reports and 
analysis, interviews of professionals and game 
changes, airport focuses, videos and industry news, 
both, in English and French. 

By enhancing its communication support, ACI Africa 
is offering a new forum to airport professionals and 
authorities to share views and experiences. 

The Covid-19 pandemic has undoubtedly slowed 
down the momentum within Africa and globally. Its 
air transport industry has been hit harshly like 
elsewhere due to travel restrictions and quarantine 

SAFER, STRONGER, 

SMARTER TOGETHER
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measures. Commercial planes were grounded early 
2020 followed by massive job cuts, colossal loss in 
revenues and investment projects came to a halt. Local 
economies are still suffering the backlog. 

Airports and their staffs have played a vital role since 
the outbreak of the pandemic by pursuing cargo 
operations to transport goods, medical staff and 
equipment, ventilators, vaccines, and repatriation 
flights for stranded citizens.  

African airports have constantly adapted their health 
and sanitary protocols to ensure safety to passengers. 

ACI Africa added its voice to the call of IATA, ICAO 
and ACI World to urge governments and stakeholders 
to harmonize health protocols, bring financial relief to 
airlines and airports while adopting a pragmatic and 
risk-based approach for a sustainable revival.  

The path to full recovery, which is before the 2019 
level, will be tedious and will require a new vision, bold 
decisions, innovative strategies, and a lot of 
cooperation.  

The cradle of Mankind is facing huge challenges, 
safety and security, debt, infrastructure, innovation 
and digital transformation, training, tax, governance, 
open skies, and intra-African connectivity. However, 

these are directly proportional to its untapped human 
resource and unleashed potential.  

Once again, ACI Africa will stand besides its members 
to enhance competitiveness, attractiveness, and 
seamless passenger experience. 

ACI Africa, the key partner of African airports for a 
resilient, sustainable, and low carbon industry in a 
responsible future, will relentlessly accompany you for 
the next decades.  

Together let’s drive the resilient airport sector and 
ecosystem towards efficiency, excellence, and 
sustainability. 

Let’s all together build our common future. 
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2. The ACI Africa story

A SHORT HISTORICAL OUTLOOK

Since its inception in 1991, ACI Africa has fully
endorsed its role as the Voice of African Airports. 
From its headquarters in Casablanca, Morocco, the 
self-governing association organizes itself under its 
own statutes and internal procedures.  

During more than three decades, ACI Africa has been 
representing the collective interests of African 
airports by promoting professional excellence in 
airport operations and management, and by 

providing efficient 
and quality programs 
and services to 
achieve safe, secure 
and sustainable 
development of the 
air transport industry 
in Africa.

The Pioneers 

During its 30 years’ of existence, ACI Africa has known 10 Presidents and 6 Secretary Generals. 

Mr. Abdel Aziz Badr  
From Egypt  
1991 – 1994 

Mr. Braham Abdelaziz 
From Tunisia  
1996 -2001  

Mrs. Janet Ong’era 
From Kenya 
2002-2003 

Mrs. Chantal Lidji Badinga 
From Gabon 
2004-2005 

Mr. George Muhoho 
From Kenya 
2006-2009  

Mrs Monhla Hlahla 
From South Africa 

2010-2011 

Mr Pascal Komla 
From Togo 
2011-2016 

M. Saleh Dunoma 
From Nigeria  
2017-2019  

Mr. Med. Zouhair El Aoufir 
From Morocco 
2019-2021 

Mr. Emmanuel Chaves 
From Mozambique 

2021-2022 

Old logo of ACI Africa
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3. Down Memory Lane

ONCE UPON A TIME 
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4. Members
Airport Members 

At the end of February 2022, ACI Africa comprised 70 member airports from 53 African countries managing 
more than 260 airports. 

Countries Represented 

 NORTH AFRICA
EGYPT, MOROCCO, SUDAN, TUNISIA

 WEST AFRICA
BENIN, BURKINA FASO, CAPE VERDE, CÔTE D'IVOIRE, GHANA, GUINEA, GUINEA-BISSAU,
LIBERIA, MALI, MAURITANIA, NIGER, NIGERIA, SENEGAL, SIERRA LEONE, THE GAMBIA, TOGO

 EASTERN AFRICA
COMOROS, DJIBOUTI, ERITREA, ETHIOPIA, KENYA, MADAGASCAR, MAURITIUS, MAYOTTE,
RÉUNION, SEYCHELLES, SOMALIA, TANZANIA, UGANDA

 CENTRAL AFRICA
BURUNDI, CAMEROON, CHAD, CONGO, CONGO (RDC), EQUATORIAL GUINEA, GABON,
REPUBLIC CENTRAL AFRICA, RWANDA, SÃO TOME E PRINCIPE

 SOUTHERN AFRICA
ANGOLA, BOTSWANA, ESWATINI, MALAWI, MOZAMBIQUE, NAMIBIA, SOUTH AFRICA, ST
HELENA, ZAMBIA, ZIMBABWE
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Business Partners 
At the end of February 2022, ACI Africa comprised 46 Business Partners from 22 countries. 

ACI Africa Board Members 

NORTH AFRICA 

 Mrs. Habiba Laklalech : Office National des Aéroports-ONDA (Morocco)
 Mr. Mohamed Saaid Mahrous: Egyptian Holding Company for Airports & Air Navigation (Egypt)
 Mr. Habib Mekki: Office de l'Aviation Civile et des Aéroports-OACA (Tunisia)

WEST AFRICA 

 Mr. Cap Rabiu  Hamisu Yadudu : Federal Airports Authority of Nigeria (Nigeria)
 Mr. Doudou Ka : Aéroport International Blaise Diagne SA (Senegal)
 Mr. Aka Manouan : AERIA Aéroport International d'Abidjan (Côte d’Ivoire)
 Mr. Askin Demir : Limak AIBD Suma (LAS) SA (Senegal)

EAST AFRICA 

 Mr. Guillaume Branlat : Société anonyme Aéroport Roland Garros (La Réunion)
 Mr. Al Hajji Sooma Ayub : Civil Aviation Authority (Uganda)
 Mr. Dewananda Chellen : Airports of Mauritius Co. Ltd. (Mauritius)

CENTRAL AFRICA 

 Mr. Abdel Aziz Younousmi : Aéroport International Hassan Djamous, ASECNA (Chad)
 Mr. Daniel Lefebvre : AERCO (Congo)

SOUTHERN AFRICA 

 Mr. Emanuel Chaves : Aeroportos de Mozambique (Mozambique)
 Mrs. Maggie Kaunda : Zambia Airports Corporation Limited (Zambia)
 Mrs. Nompumelelo Mpofu : Airports Company South Africa-ACSA (South Africa)

Business Partner 

 Mr. Tunde Oyekola : El-Mansur Atelier Group (Nigeria)
ASECNA 

 Mr. Mohamed Moussa : ASECNA (Senegal)
Past President as Observer 

 Mr. Pascal Komla : Société Aéroportuaire de Lomé-Tokoin-SALT, (Togo)

SECRETARY GENERAL 

 Mr. Ali Tounsi
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5. Message of the President

Mr. Emanuel Chaves of “Aeroportos de

Moçambique” is the President of ACI Africa since 
15 February 2021.  Mr. Chaves took over from Mr. 
Mohammed Zouhair El Aoufir of the Office 
National des Aéroports, who has been called upon 
to shoulder other important responsibilities in 
Morocco. 

Mr. Chaves is a seasoned professional in the 
aviation industry and there is no doubt that ACI 
Africa is in safe hands under his leadership. His 
vision is focused on the building of a strong ACI 
Africa at the service of its members, underpinned 
by the pillars of trust, passion, dedication and 
determination.    

Indeed, for him, ACI Africa has demonstrated 
much creativity, innovation and resilience whilst 
favouring even greater proximity with all its 
members, through the different programs and 
services on the offer, during these tough times. 
ACI Africa has even taken some bold and 
courageous initiatives in a bid to fully supporting 
its airport members and business partners during 
the pandemic.    

The African Airports Development Program of 
ACI Africa, which is very close to his heart, has 
proven to be of a tremendous support to needy 
airport members, thereby showcasing all its 
importance in this challenging period. The 
democratisation of learning and development on 
the African continent, which is one of the most 

important pillars of the African Airports 
Development Program, has paved the way for 
accessible and affordable training courses, 
delivered by high calibre African trainers, and 
benefitting a huge number of its airport members. 
“We will continue to persevere on that path with 
enhanced training courses and developing further 
the African expertise” underlines Mr. Chaves.    

Another issue which Mr. Chaves ranks on the top 
of his agenda concerns the level of safety and 
security, which still remains a huge challenge in 
Africa as evidenced by the low percentage of fully 
certified airports.  ACI Africa is determined to 
fully support all its members in the certification 
process.  In this context, it has recently embarked 
on the ambitious project of offering tailor-made 
services on an individual basis to the airport 
members. For Mr. Chaves, to better underline its 
commitment to help African airports in the 
certification process, ACI Africa has recently 
signed a number of agreements with its members 
so as to better respond to their specific needs with 
targeted solutions. 

The priorities of Mr. Chaves are now geared 
towards a renewed and better future for the 
aviation industry in Africa, putting behind us the 
pandemic and looking to achieve resilience and 
sustainability at all levels whilst nurturing the 
African expertise.  

THE PRESIDENT OF  

ACI AFRICA,  

MR. EMANUEL CHAVES 
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6. Tribune

You took up the position of Secretary General of

ACI Africa in 2009. What has been your roadmap 

since?  
Let me start by saying that, for me personally, it has 
so far been a journey full of satisfaction and pride, 
with its load of achievements, challenges, and stress. 

ACI Africa's roadmap is based on three pillars which 
are: respond to the needs of African airports by 
providing necessary advice and offering quality 
services, be active and visible on the air transport 
scene in Africa and internationally, and be pro-active, 
creative, and innovative in dealing with the challenges 
affecting the airport industry, in general.  

Since I took over in 2009, we have been fully 

mobilized to offer quality, tailor-made, and 

innovative services to our members to forge a solid 

bond and foster loyalty. I have also to put on record 
that, throughout these years, I have had the full 
support of my Board, which for your information, is 
made up of 18 airport member representatives, 
covering all the regions of Africa, and of one business 
partner representative. As the Secretary General, it is 
my duty to ensure that there is an equitable 
relationship amongst the members. Let me also add 
that ACI Africa being a non-profit association, all our 
income is invested in new projects, services, and 
facilities to support our members. This in turn, helps 
create an extraordinary dynamism in the association. 

What are the main missions of ACI Africa? 

Our main mission is to help African airports achieve 
their goals and overcome their challenges by giving 
them our unconditional support and assistance.  ACI 
Africa is here to defend their interests and take 

advocacy positions on issues of regional and 
international strategic importance. We advocate on 
multiple fronts, that is, making sure that the voice of 
African airports is heard first within the ACI family 
itself and then within the aviation ecosystem at the 
regional and international levels. 

Internally, ACI Africa has a well-established 
structure, comprising working groups and regional 
committees. The objective is to involve all members 
to better coordinate their work and optimize 
exchanges, knowledge, and best practices. 

Over the years, the ACI family has developed a large 
spectrum of programs including APEX, ASQ, ACA 
and AHA to name a few, with African airports 
pioneering a number of these world programs. Thus, 
the first airport in the world to benefit from the APEX 
in Safety program, in 2011, was Gnassingbé Eyadéma 
International Airport, in Togo. Similarly, the first 
APEX in Security program in the world was launched 
at Sir Seewooosagur Ramgoolam International 
Airport in Mauritius in 2016. 

ACI Africa has its own programs too, isn’t it?  

We have tailored programs for our members. The 
lead program is the African Airports Development 
Program (AADP), which offers a wide range of 
training and conducts expert missions for its 
members. The AADP is led by African trainers and 
experts to help African airports achieve excellence in 
airport operations and management. We therefore 
facilitate and democratize access to training and 
knowledge. We have therefore created a dedicated 

INTERVIEW WITH  

MR. ALI TOUNSI,  

ACI AFRICA 

SECRETARY GENERAL 
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platform on our website, which has proved to be very 
useful and efficient during the Covid-19 pandemic by 
enabling tailored virtual courses. The other program 
developed by ACI Africa, is the African Airports 
Certification Program designed to assist airports 
achieve their aerodrome certification through a 
customized and dedicated support throughout the 
process of identifying the non-conformities and 
addressing them efficiently and effe ctively. Last but 
not least is a project which will be launched toward 
the second half of this year, and it concerns the ACI 
Africa Airport Certification and Management 
software which will help airports follow up, track 
down and manage the implementation of the airport 
licensing requirements as well as providing a 
dashboard for the leadership and supervisors on a 
user-friendly and intuitive platform.       

We furthermore have a strategy to promote the “ACI 
Africa” community through our website, social 
networks, and our services. This enhances our 
visibility and efficiency on the global aeronautical 
scene and nurtures a sense of pride within our airport 
community. Finally, we have been organizing two 
annual conferences since 2012. We take the 
opportunity to bring together our regional 
committees and our board of directors, to address the 
issues and challenges facing the airport industry, and 
to offer training. 

Airport infrastructure is insufficient or poor in 

many countries. The pandemic might further widen 

the gap between African airports. What are your 

views on this issue? 
I must admit that a number of African airports have 
obsolete and badly maintained infrastructure, 
equipment and facilities. Airport infrastructure 

problems range from inadequate or sub-standard 
airside capacity to lack of cargo handling capacity like 
cargo terminals or freeport areas. Many airports need 
to upgrade and modernize their infrastructure while 
others need to increase their capacity through new 
construction projects. 

The pandemic has triggered partnership discussions 
with private companies or foreign direct investors to 
invest in airport projects. This is a very positive sign. 
Existing hubs like Johannesburg, Nairobi, Addis 
Ababa, Lagos, Cairo, and Casablanca are 
strengthening their position while other airports are 
getting prepared to capture their share of the 
liberalized and free market. 

As African airports and air transport are striving on 

the path to recovery, main hurdles still remain like 

poor safety and security, isn’t it? 
Many African airports have poor security records. 
Less than 35% of international airports are certified in 
Africa. This also explains why some airports are not 
ready to embrace African Union initiatives like the 
SAATM. Safety, health and well-being of passengers 
and staffs remain aviation industry’s number one 
priority. Safe and secure operations at all times is a 
critical prerequisite for sustainable airport activities 
and development of air traffic.  It should therefore be 
ensured that any cost reduction strategy in 
challenging times do not compromise those two 
priority pillars of aviation. 

Is there an emblematic solution for the development 

of African airports? 

One of the solutions remains the public-private 
partnership. Many institutions see airports and air 
travel as a means of enrichment. However, for 
investors and private companies, it is above all a 
profitability issue. 80% of airports are not profitable 
in Africa. The Covid-19 crisis has amplified the lack 
of profitability. Many countries are now finding it 
difficult to maintain their infrastructure. 

However, we are seeing a growing number of airports 
entering private partnerships with very different 
management models. This is the case in Niger, which 
has adopted private management for its main airport, 
or in Guinea-Conakry, Benin, Madagascar, Somalia, 
and Cape Verde. Each airport has its own model 
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which must adapt to its economy. It is important to 
call on private partners not only for the management  

 

of an airport infrastructure but for related services 
such as aviation, tourism, hotels. ACI Africa has 
started an awareness campaign with the World Bank 
on this topic. Many workshops and conferences have 
been organized. It is an indispensable development 
tool and shows a paradigm shift within the industry. 
Public-private partnerships continue to grow in 
Africa, and this must become a model of sustainable 
development. 

How can African airports stimulate growth? 

An airport is just an infrastructure. Its development 
stems from the economy, the country's strategy, and 
political will. We travel today mainly for three 
reasons: family, leisure, and business. Traveling 
depends on the destination and its attractiveness. The 
airport is only a place of transit, the airline being the 
means of travel. We observe two types of 
development in Africa: firstly, leisure and tourism 
like in Morocco, Tunisia, Egypt, Kenya, and South 
Africa and secondly business destinations like 
Nigeria. If there are no activities and development, 
there is no international traffic. This is a fundamental 
ingredient for airports and the airline industry in 
Africa. 

What are the opportunities to support the economy 

in Africa? 

We have seen the emergence of remote or online 
work in Europe and around the world, especially 
during the pandemic. We can achieve great things 
while staying at home. Many activities are outsourced 
to the African continent, as it was the case in India a 
few years ago. In Africa, we have deep knowledge, 
know-how, high skills, and enormous capacities. 

This opens huge opportunities for the future of 
Africa. 

Setting up businesses and startups cannot happen if 
there is no reliable internet access. Many African 
countries are penalized in this way. Africa must go 
through digital transformation. We must invest in 
internet infrastructure and the deployment of 
networks to accelerate development and ultimately 
support air transport. Creating air traffic means 
above all increasing the attractiveness of a country, 
attracting investment and tourism. The solutions 
depend therefore on the level of governance and 
development strategies of countries. Valuing African 
skills, differentiating between politics and air 
transport management and establishing efficient 
systems, this is our salvation. 

The ACI Africa regional conference is the first on-

site event since the outbreak of the Covid-19 

pandemic. The theme is evocative and marks the 

transition needed to build the future. 

We are thrilled to reconnect with our members, 
partners, and industry stakeholders face-to-face. 
Along with the human tragedy, the crisis has also 
entailed dramatic changes in global economy, trade, 
and mobility. Virtually every aspect of our economic 
and social activity has been, and still is, disrupted. 
Airports have many health and biosecurity measures 
in place to help keep passengers safe and secure and 
restore confidence in travel. These experiences also 
reflect changing expectations and ways to respond 
effectively to new concerns. 

The theme, “A new vision for a resilient and 
sustainable African airport industry” sets the tone for 
the future. The conference will address the key 
challenges facing airports to remain resilient and 
ensure profitability and sustainability while 
embracing innovation and technology and making 
bold decisions to achieve the environmental targets 
set by the aviation industry. 
The air transport sector is undoubtedly facing one of 
the most difficult periods in its history. In addition to 
the catastrophic financial consequences of the Covid-
19 pandemic on the sector, the confidence shown by 
travelers before the crisis has been considerably 
eroded. We must therefore restore this confidence 
and review our strategies with an inventive and 
innovative approach. 

Madagascar’s Ivato International Airport has been built as part of 
a public-private partnership (PPP). 
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7. Programs

ACI Africa provides high quality, comprehensive programs, and training solutions to airports to ensure a

Safe, Secure and Sustainable air transport industry in Africa, for capacity building, to foster excellence and 
efficiency and help them reduce their carbon footprint.  Over the decades, ACI has broadened its program 
portfolio by adding initiatives and guidelines to meet new airport and industry demands and challenges. 

Here are the major programs and awards: 

African Airports Development Program 

(AADP) 
The African Airports Development Program (AADP) is 
the lead program of ACI Africa. One of the essential pillars 
of the AADP is the strengthening and promotion of 
African competence and expertise to support the 
development of the air transport industry on the 
continent.  At the same time, it advocates for African 
airports to have fully accessible and affordable programs 
and services, including assistance and support missions, 
and capacity building.   
From 2018 to July 2021, more than 800 airport personnel 
in Africa have been trained in different areas under the 
AADP. ACI Africa has now embarked on an ambitious 
program to assist African airports achieve or maintain 
their airport certification status. 

TOWARDS EXCELLENCE 

AND OPERATIONAL 

EFFICIENCY 
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African Airports Certification Assistance Program 
This program is designed to assist airports in the certification process by 
providing specialized expert services in specific areas of safety, security, 
emergency, and operations. The assistance provided by ACI Africa to 
African airports is as follows:  

 Drafting of required manuals and procedures,
 Training of key airport personnel in airport operation, and
 Providing on-site expert missions to review infrastructure, facilities

and services to ensure that there are no non-conformities during the
audit inspection for the certification by authorities concerned.

 ACI Africa looks forward to working closely with AFCAC and ICAO
regional offices in Africa to raise the airport certification level within
the continent.

ACI Africa Awards to infuse a culture of excellence 

Safety Awards 
ACI Africa Airport Safety Award epitomizes the commitment to the 
continuous improvement of safety on the African continent. It hence 
recognizes efforts made by airports and rewards the best African airports 
in terms of airport safety, considered as a main pillar of the air transport 
industry. 

This award also serves as a platform to improve the safety culture at the 
African airports and to provide a unique opportunity to recognize the 
efforts of airport safety managers who so often go unnoticed. It is also an 
opportunity for the airport senior management to focus on the 
implementation of the Safety Management System and to encourage and 
motivate their staff. The winners of these awards are announced at the 
Annual General Assembly and Conference & Exhibition held every year 
in October. 

  

HR Excellence Awards 
This award recognizes the crucial role of human resources management in delivering efficient and sustainable 
airport performance whilst ensuring fairness, equity and meritocracy in the management of staff, which 
remains the most important asset of an airport. 

This recognition encourages airport managers to include in their corporate strategy the United Nations 
Sustainable Development Goals, particularly those relating to gender equality (SDG5), decent work and 

Winners of ACI Africa Safety Awards in 2016 
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economic growth (SDG8). It stimulates decision-makers to put in place innovative initiatives for the benefit 
of staff to achieve their airport’s strategic objectives. It aims at developing a culture of excellence within the 
African airport sector to make it a model of competency, efficiency, diversity, gender equality and sustainable 
development. 

 

Airport Service Quality (ASQ) Program 
Since its launch in 2006, the ASQ program 
has become the world’s leading airport 
passenger satisfaction benchmark. It follows 
a scientific methodology and strict quality 
control procedures and ensures impartiality. 
Around 400 airports from 100 countries 
participate to the ASQ program. 20 African 
airports actively participate in the ASQ 
program, with the leading airports being 
Cape Town International Airport with 10 
awards and King Shaka International 
Airport with 9 awards in South Africa, and 
SSR International Airport in Mauritius with 
8 awards during the past 15 years.  

Airport Excellence (APEX) in Safety Program 
Aviation in Africa continues to be highly exposed to 
a wide range of operational safety risks. 

Since 2011, ACI Africa has been assisting African 
airports to raise the overall level of safety through the 
ACI’s Airport Excellence (APEX) in Safety reviews. 
The first APEX in safety review was conducted at 
Gnassingbé Eyadéma International Airport in Togo 
in September 2011.  

  First APEX in Safety Review in Togo, 2011

Winners of ACI Africa HR Excellence Awards in 2021 
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Since, over 50 APEX reviews have been carried out in Africa in more than 50% of countries within the 
continent.  

APEX in safety review by Experts at an African Airport 

Airport Health Accreditation Program (AHA) 
Since the outbreak of the Covid-19 pandemic in 
March 2020, ACI Africa has given its support to the 
African airport industry. ACI Africa published (in 
English and in French) one of the first recovery guides 
to help African airports implement health measures 
for a safe and efficient restart of airport activities in 
mid-May 2020. The guide contains six pillars: airport 
preparedness, staff motivation, healthy airport 
measures, healthy airport experience, efficient 
communication, and financial sustainability. 

ACI has on the other hand set up the AHA program 
to assist airports demonstrate to passengers, 
regulators, and governments that they continue 
prioritizing health and safety in a measurable, 
established, and harmonized manner. The program 
fully complements ACI Africa guidelines, and the 
Take-off guidance documents issued by ICAO.  

All airport members responded positively by 
implementing a battery of measures to allow safe and 

smooth restart of operations. To date, 70 African 
Airports have had their first AHA accreditation. The 
first airport in Africa to receive the Airport Health 
Accreditation label is the Sir Seewoosagur 
Ramgoolam International Airport of Mauritius. After 
a year of accreditation, several African airports are in 
the process of re-accreditation for a second 
consecutive year showing that they have 
implemented protocols for safety and hygiene to 
passengers.  

Airport Carbon Accreditation (ACA) 

Program 
The ACA program is the only institutionally 
endorsed, global carbon management certification 
program for airports. It independently assesses and 
recognizes the efforts of airports to manage and 
reduce their carbon emission through six levels of 
certification: Mapping, Reduction, Optimization, 
Neutrality, Transformation and Transition. It strives 
to help the airport industry to effectively reduce its 
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environmental footprint, benefit from increased 
efficiency through low carbon emission, shared  
expertise, knowledge exchange and better 
communication regarding results.  

Aéroport Félix Houphouët Boigny of Côte d’Ivoire 
has reached level 3+ (carbon Neutrality) and 
Aéroport Roland Garros of Reunion Island is at level 
3 (carbon Optimization).  These airports are leading 
the industry in terms of carbon emission and setting 
carbon goals as a corporate objective. In all, 20 
African airports have embarked on the ACA 
program. Carbon Accreditation Awards 2019 
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8. Innovation

Industry partners are conscious that technology is
paramount and will be instrumental for recovery 
and sustainability to satisfy the need for fast 
connectivity inflight and at airports. As backbones 
of the travel industry and local economies, airports 
are at crossroads. Going back to the "normal" is no 
more a viable option in a post-pandemic world. A 
digital transformation is needed to rebuild the 
industry with breakthrough technologies and 
innovative solutions to help orchestrate today’s 
fragmented and underserved markets. 

But are all African airports ready to embrace 

innovative high-tech solutions?  

African airports know that touchless, biometric 
technologies, artificial intelligence, augmented 
reality, robotics, predictive maintenance through 
data shared by connected aircraft can make a 
positive difference to passenger journey and airport 
operations but the fact is that all airports are not on 
the same level playing field. The top priority of 
many African airports is investment in 
infrastructure and daily operational management. 

How can we bridge the gap between airports when 

innovation coupled with sustainability are the 

main challenges?  

At a time when airports globally are getting 
prepared to welcome zero-emission commercial 
aircraft or hybrid aerial vehicles and when a bunch 
of airports in Africa are going green and investing 
to reduce their carbon footprint, in most countries 
airports still have poor infrastructure and many 
regions are not yet connected. 

Most African countries still don’t have biometric 
passports or national identification cards which 
enable the chips in those documents to store the 
biometric data passengers, which is the first main 
requirement to positively identifying a passenger in 
the travel process and thus allow for contactless 
experience. 

This is mainly due to barriers posed by the current 
complexity of introducing digitalization in airport 
processes, data ownership issues, lack of 
stakeholders’ collaboration, regulatory obstacles to 
enable fully online or mobile processes and funding 
priorities not necessarily geared towards technology 
and innovation. 

Data ownership is also a huge challenge in Africa 
with governments claiming the sole ownership and 
not allowing third parties to access verify or use 
biometric data. Yet, the uptake of biometric 

SHAPING AIRPORTS OF 

THE FUTURE THROUGH 

TECHNOLOGY 
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technology has the ability to ease the pressure across 
multiple touchpoints around the airport. 

In the post-pandemic world, the need of contactless 
processing has become an even stronger 
recommendation, if not a norm for the long term, 
as evidenced by the ICAO Council Aviation 
Recovery Taskforce (CART) Report and Recovery 
Guidelines released during the crisis. 

However, solutions exist for African airports to fuel 
their revival and development by innovative tools 
like the   Next Experience Travel Technologies 
(NEXTT) which envisions the future of air travel. 
This ACI and IATA joint venture encompasses the 
complete journey from home to end destination. It 
focusses on three concepts for passengers, baggage, 
cargo and aircraft operations namely: off-airport 
activities, advanced processing technology such as 
robotics and biometrics, and interactive decision-
making. 

The NEXTT initiative provides many options to 
travelers regarding online or mobile check-in 
procedures, off-airport baggage or cargo drop-off, 
travel authorizations and customs procedures to be 
managed digitally, and online shopping and 
booking of ancillary airport services. 

These off-airport options, as envisaged by NEXTT, 
are extremely relevant now to reduce contact and 
crowding at airports, to help physical distancing 
and to alleviate on-site capacity airport constraints 
and will certainly become even more relevant in the 
post-pandemic world.  

Also with health declaration being part and parcel 
of the mandatory border control formalities, the 
concept of a passenger’s digital wallet, that will 
include all health-related information including 
Covid-19 test and vaccination, is bound to form an 
integral part of the off-airport passenger processing 
process in the future.  

These solutions will bring a greater integration with 
other transit systems, such as trains, enabling a 
more seamless and touchless journey. 

NEXTT will no doubt be a useful framework for 
airports willing to instill efficiency in their processes 
whilst complying with the needs of passengers for a 
safe, secure and healthy air travel experience. 

African airports are espousing technology at their 
own pace through technology centric strategies with 
the support of ACI Africa and other aviation 
organizations and regulatory bodies.  South Africa, 
Morocco and Ghana, are improving the overall 
passenger experience, mainly with self-service and 
automated processes.  

As ACI points out airports need to modernize their 

systems to ensure a solid foundation for the future. 
The choice of appropriate innovative solutions will 
not only bring best practices across the industry but 
will make the system more resilient, considerably 
reduce costs while improving the efficiency of 
services as well as the experience of users and 
passengers, by streamlining their route and 
guaranteeing maximum safety throughout the 
process. 

ACI has thus designed the “Airport IT Initiatives” 
(digital transformation, data and cybersecurity) to 
define new standards and best practices at sector 
and industry level. 

Forecasts of the IT and communication solutions 
provider for the air transport industry, SITA, on the 
impact of technologies on the movements of 

passengers in airports of the future, show that the 
they will be as connected as their passengers. 
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According to SITA, for the next decade, going 
through security gates will be like walking down a 
hallway. Travelers and their baggage will be 
recognized automatically as they pass through 
automated checkpoints. Security checks will be 
replaced by sensor corridors, making document 
verification obsolete. 

Africa has known the mobile revolution decades 
back. African startups are bringing the drone 
revolution. Expectations on African airports are 
high.  

There’s much scope for self-service and automation 
throughout the continent as airports are looking at 
the Covid-19 pandemic as an opportunity or a 
catalyst to undertake a digital transformation and 
induce the long-awaited regulatory change to 
support the integration of technology and 
innovation in aviation processes. 

As believed by ACI Africa, while keeping safety and 
security of passengers and staff a priority, many 
airports are being compelled to reconsider their 
normal business and operational processes, and 
having to look at different solutions, including the 
deployment of innovative technologies and 
adjustments to space and infrastructure to support 
the global effort in overcoming the Covid-19. 

In addition, airport infrastructures will be able to 
self-manage thanks to artificial intelligence in the 
future. The Digital Twin technology would give 
access to real-time operations to all stakeholders in 

order to manage the passenger experience in an 
optimized way. This predictive data will then be 
used to streamline operational activities, 
automating them where possible. The exchange of 
information will enable proactive responses and 
more reactive and precisely planned operations by 
airlines and airports. 

ACI Africa expects to see more touchless self-
service processing, greater use of biometrics and 
more processes carried out remotely, with 
technology and automation playing a key role. 
Henceforth, travelers will also be able to add their 
health documentation when using self-service 
check-in, to comply with travel regulations and have 
a seamless journey. 

"But this concept is not new as it was already 
embedded in the vision of ACI for the future of 
travel. The pandemic has certainly accelerated its 
adoption now. " 

Between digitization, biometrics, connected 
maintenance and new services, the future African 
airport will evolve in a new paradigm. It’s going to 
take shape through new models. And the work starts 
now.  
These major sites of globalization will become more 
integrated cities, destination in themselves, offering 
an individual, authentic and quality cultural 
experience. 

African airport platforms will have to adapt their 
infrastructure to the constant evolution of air traffic 
(passenger traffic in Africa is still expected to double 
the 2019 figure by 2040) and freight, especially with 
the resurgence of e-commerce, and increase their 
non-aeronautical revenues. They will have to 
integrate sustainability and technological 
innovations and manage issues specific to each site 
to showcase their high-tech, cultural or historical 
strength, and more importantly to face growing 
competition. 
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9. Training

THE AADP, A SPEARHEAD AND

SPRINGBOARD

Wealth, if you use it, comes to an end; Learning, if you use it, increases. 

- Swahili Proverb

Africa is a land of

wisdom. From 
ancestral proverbs to 
storytelling under 
baobab trees at the 
heart of remote 
villages, the learning 
curve is an infinite 
one. Teaching, 
learning, passing 
down knowledge to 

younger generations and advice are powerful tools 
to navigate through life and work, to make 
decisions, solve problems and build nations.  

Learning channels have gradually evolved from oral 
transmission, rudimentary blackboards, to virtual 
classes. 

As a Namibian proverb rightly puts it, learning 
expands the soul. 

African airports are getting prepared to bounce 
back efficiently and sustainably, and ACI Africa is 
supporting them at its best.  

The association has thus set up a 5-year action plan 
(2021 to 2025) to implement its newly launched 
African Airports Development Program (AADP) to 
assist and support African airports by African 
experts in achieving the much-required aerodrome 
certification through expert missions, extended 
technical support and capacity building. The AADP 
is in line with ACI Africa’s mission to democratize 
access to knowledge and expertise throughout the 
continent.  This "ambitious but realistic" program 
will assist 25 African airports and train some 1,500 
personnel of African airports in various fields over 
the next five years. The program supports airports 
towards an effective implementation and 
management of safety, security, operations, and 
economic sustainability. This will carve the way to a 
resilient and reliable aviation industry on the 
African continent. 

To make the AADP accessible to the neediest of 
Africa’s airports, ACI Africa will leave no stone 
unturned underlines Romesh Bhoyroo, ACI Africa 
Director Strategy & Business Development.  

"We are fully committed to achieving the objectives 
set in the AADP for the benefit of African airports 
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and to advance, improve and promote the cause of 
aviation safety and security on African continent."  

The AADP has now become the lead and recognized 
program of ACI Africa amongst African airports. 
One of the essential prerequisites of the AADP rests 
on strengthening and promoting African 
competence and expertise to support the 
development of the air transport industry on the 
continent. It also ensures that African airports have 
fully accessible and affordable programs and 
services, including assistance and support missions, 
and capacity building, with a special attention to 
fairness, social and gender equality. 

According to Mr. Bhoyroo, the AADP is the 
spearhead of ACI Africa. It is the new springboard 
for African airports to achieve excellence in 
operational matters, management, and assessment 
and capacity building thanks to the sharing of 
experience and know-how.  

One of the essential components of the program is 
the consolidation and promotion of African skills 
and expertise to support the development of the air 
transport industry across the continent. Hence the 
establishment of affordable programs to support the 
development of all African airports. New 
technologies, automation, contactless biometrics, 
augmented reality, artificial intelligence, 
cybersecurity, digital commerce, and innovative 
solutions will play a key role for a lasting recovery 
and boosting airport revenues. Airport platforms 
will stand out thanks to these growth vectors.  

Ramping up on training is vital. The program offers 
virtual (during the pandemic) and face-to-face 
training to meet the needs of airports and their staff, 
as well as financial support through scholarships. In 
2021, over 400 African airports personnel have been 
trained under the AADP either at a nominal course 
fee or free of charge (around 25%) through 
instructor-led virtual classes (due to travel 
restrictions) encompassing more than 40 courses 
delivered by highly qualified African trainers. Over 
700 African airport personnel have been trained 
between 2018 and 2021. It will pursue this capacity 
building in 2022.  

ACI Africa has furthermore signed agreements with 
key partners as well as specialized training centers 
to expand and expand its training portfolio. 

There will undoubtedly be a world before and after 
Covid-19. The upheavals experienced globally are 
forcing airports to rethink training throughout the 
process to inculcate an innovative, creative and 
evolving training culture in the airport sector. 

“Education is the great engine of personal 

development. It is through education that the daughter 

of a peasant can become a doctor, that the son of a 

mine worker can become the head of the mine, that a 

child of farm workers can become the president of a 

great nation. It is what we make out of what we have, 

not what we are given, that separates one person from 

another.” 

– Nelson Mandela- 
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10. SAATM

Africa which is home to almost 17% of the world’s

population can no more be under-served with less 
than a 2.5% share of the global passenger traffic due 
to protectionist strategies. 

According to United Nations estimates, the 
population of Africa may reach 2.5 billion by 2050 
(about 26% of the world's total) and nearly 4.5 billion 
by 2100 (about 40% of the world's total). As such, 
demand for air transport from new middle-class 
populations will grow. Air connectivity will have to 
cater for businesses and travel.  

The historical pandemic points out the necessity to 
rethink the African air transport model. Challenging 
times demand bold decisions to seize opportunities. 
While we are at crossroads, the main challenge for 
governments and stakeholders is to choose to be or 
not to be on the path of air transport liberalization 
and industry transformation. 

The aviation industry is a vital pillar of emerging 
African economies which depend on air connectivity 
and adequate airport infrastructure with good levels 
of safety and security especially in areas of conflict or 
vulnerable to terrorist attacks and threats.   

As one of the flagship projects of the African Union’s 
Agenda 2063, the Single African Air Transport 
Market (SAATM), which rests on the Yamoussoukro 
Decision aims at ensuring that aviation plays a major 

role in connecting Africa to achieve social, economic 
and political integration, and boost intra-Africa trade 
and tourism. 

Since its launch in 2018, many African Nations are 
still reluctant to formally sign the SAATM despite the 
efforts of the AU to fast-track transformation to bring 
prosperity in Africa. 

ACI Africa fully supports the SAATM and other 
Africa-led initiatives by the African Union namely 
the African Continental Free Trade Area (AfCFTA) 
and the Free Movement of Persons Protocol (FMPP). 

Open Skies will help eliminate the restrictive and 
protectionist intra-African regulatory regime 
hampering air transport and boost air connectivity 
within the continent, thereby stimulating private 
capital flow into the industry, job growth and national 
economies. 

According to a survey conducted by InterVISTAS, if 
only 12 key African nations opened their market by 
increasing their connectivity, it would generate 155 
000 additional jobs and USD 1.3 billion in annual 
GDP. 
"This is why it is probably better to think sub-region 
wise in Africa to start with instead of trying to convert 
the whole continent into a fully liberalized air access 
market. The South-East Asian Nations model of open 
skies is probably a good example to ponder on in 

LIBERALIZATION OF AIR 

TRANSPORT IN AFRICAN 

SKIES: OPPORTUNITIES AND 

FEARS 
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Africa. My humble appeal to the African Union is 
therefore to consider the implementation of the 
SAATM within the more mature sub-regions of 
Africa”, says Emanuel Chaves ACI Africa President.   

The strategies of the 60s or 70s entailed expensive 
ticket costs, bulging taxes, poor airline cooperation 
and intra-Africa connectivity, culminating in the 
constriction of air traffic growth within Africa.  
Time has come to liberalize African air transport for 
more connectivity and competitiveness to build a new 
industry paradigm.  
Solutions must come from and for Africa. 
Transformation must be led by Africans with 
confidence, efficiency, pragmatism, and respect for 
ethics and good governance to unlock the full 
untapped potential of the African continent and its 
people. 
"As the voice of African airports, ACI Africa is a 
privileged counsellor to many African airports, and is 

offering its full support to the SAATM and other 
initiatives by acting as a facilitator and coordinator 
between its airport members and other stakeholders, 
such as regulatory and oversight authorities, in policy 
matters governing air transport liberalization.” 

ACI Africa regional conference, Cairo, Egypt 2015 

2019
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11. Air Traffic  
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

Air transport is one of the hardest-hit industries 

globally since the outbreak of the pandemic.  Global 
passenger traffic declined drastically during the 
second quarter of 2020, with a loss of more than 2.1 
billion passengers from April to June 2020 
compared to the corresponding period in 2019. 
 
Air traffic in Africa has also been adversely affected 
by the pandemic since March 2020 and has 

continued to be impacted through major parts of 
2021.  There are signs of an improvement in the air 
traffic figures largely due to the lifting of the 
restrictive air travel protocols in many countries 
around the World, including in Africa, as from the 
beginning of this year. 
 
The air traffic figures from 2019 to 2021 and the 
forecast from 2022 to 2040 are shown in the table 
below. 

 

 
 
In 2020, Africa witnessed a 66.4% drop in total 
passenger traffic compared to the figure of 2019. For 
2021, the decrease in total passenger traffic was of 
the order of 49.2% compared with that of 2019. 
Domestic passenger traffic has witnessed a faster 
recovery in 2021, averaging 65.1% of the domestic 
traffic of 2019 compared to international passenger 
traffic averaging 44.4% of the international 
passenger traffic of 2019. 
 
In 2022, it is expected that the total passenger traffic 
would have recovered further to reach on average 

75% of the total passenger traffic of 2019. Again, 
domestic passenger traffic is expected to recover at 
a faster rate, reaching around 87% of the 
corresponding 2019 figure. On the other hand, 
international passenger traffic in 2022 is expected to 
average 70% of the corresponding 2019 figure. 
 
In 2023, it is expected that the passenger traffic 
would have reached the same level experienced in 
2019 as depicted on the following chart, losing along 
the line 3 years of sustained growth rate. 

COVID-19 PANDEMIC, AIR 

TRAFFIC, CARGO & SUPPLY 

CHAINS 
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Passenger traffic in Africa was over 229 million in 
2019 and is still expected, despite the global 
COVID-19 pandemic, to nearly double by 2040. 
With 2019 as a benchmark, the total passenger 
traffic is expected to grow at a compounded annual 
growth rate (CAGR) of 3.2% from 2019 to 2040. 

Air cargo remains the traffic metric with the most 
encouraging recovery. In 2022, it is expected that air 
cargo in Africa will reach around 93% of the 2019 
figure. 

The table below shows the different growth rates for 
passenger, cargo and aircraft movements from 2019 
to 2040. 

 

 
In 2021, the African airport industry revenue is 
estimated at USD 2.26 billion, resulting in a loss 
estimated at USD 1.93 billion compared to what the 
revenues should have been for that year, i.e. a drop 
of 46%. Compared to 2019, the loss is USD 1.34 
billion, i.e. a drop of 37.3%. 
 
It is expected that there will be a slight improvement 
in the revenue projection of 2022, with same 
estimated at USD 2.77 billion, i.e. a shortfall of USD 

1.77 billion compared to the projected revenue 
figure for 2022 (39% decrease). Compared to 2019, 
the drop in revenue is expected to be of the order of 
USD 830 million, i.e. a decrease of 23.1%  
 
Generally, it is expected that the airport revenue in 
Africa will recover to 2019 levels in early 2024, 
largely due to the recovery in domestic traffic by 
2023. 
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Cargo and Supply Chains 
 
The African Continental Free Trade Area 
(AfCFTA) signed in 2019 establishing the largest 
free-trade zone globally will certainly stimulate 
intra-African trade through reduced red tape and 
simplified custom procedures.  
 
According to the World Bank the AfCFTA opens 
huge opportunities to African countries. It can 
potentially alleviate poverty (up to 30 million 
people), increase African exports by USD 560 

billion and raise incomes of 68 million people who 
presently live with less than 5.5 dollars per day.  
 
This augurs positive prospects for air cargo on the 
continent even though the pandemic affected the 
main cargo markets. The free trade can extend and 
diversify the air cargo market, which is presently 
concentrated in airports in five countries namely 
Egypt, Ethiopia, Kenya, Nigeria and South Africa, 
representing over 67% of Africa’s cargo volume.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Africa to World – Major Trade Flows 

 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

World to Africa – Major Trade Flows 
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12. Events   
 
 
 
 
 
ACI Africa currently holds two Regional 
Conferences and Exhibitions, in March/April and 
October every year, for its airport members, 
business partners and the aviation community in 
general. 
 
But on-site events had to be cancelled due to the 
Covid-19 pandemic.  
 
The first in-presence event, the 67th ACI Africa 
Board and Committee Meetings, and the Regional 
Conference & Exhibition, will be held in 
Mombasa, Kenya from 12 – 18 March 2022.  The 

host of this conference is Kenya Airports 
Authority. 
 
The theme is: “A new vision for a resilient and 

sustainable African airport industry”. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

ACI AFRICA UPCOMING 

EVENTS  
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After the Mombasa event, the ACI Africa / World Annual General Assembly (WAGA), Conference and 
Exhibition will be held in Marrakesh, Morocco from 22 to 26 October 2022, at the invitation of the Office 
National Des Aéroports (ONDA), the operator of Moroccan airports. 
 
 

 
 
 

 
Handing Over Ceremony to the next Host, ONDA, in Cancun, Mexico, November 2021 
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13. Sponsor

 

Flamme Aero is a business partner of ACI 
Africa for many years now and is proud 
sponsor of this  
first edition of the ACI Africa Magazine. 

Registered in Belgium, FLAMME AERO srl is 
active in the airport sector and draws on +30 
years’ experience of its founder, ranging from 
airfield lighting to GSE and boarding bridges. 
The company supplies specialty equipment and 
offers consultancy services. 

The product portfolio includes the FOD*BOSS® 
which is the fastest, most efficient and most 
economical FOD sweeping system that the 
company commercialize and supports in Africa 
and several European countries. In its 7.20m-
wide configuration, the FOD*BOSS® will sweep 
a 3km runway in less than 30 minutes. 
Assistance is also offered for airports to set up 
their FOD Management Programme as 
required by ICAO Annex 14. 

Another product range is our series of aircraft 
ground power cables. These include 400Hz, 28 
and 270 VDC assemblies made of heavy-duty 
banded cables that are easy to handle and repair 
when needed. The 400Hz plug is also equipped 
with a Hard Nose® enabling full mating with 
receptacles of all aircraft types and very 
economical in-service extension by simple 
replacement when worn. The whole range is 
deprived of the deviances often seen elsewhere 

such as push buttons and supposedly 
replaceable contacts that only add weight and 
cost, hence the name Plane Sense Connection 
of our product range. 

Among our consultancy services, FLAMME 
AERO offers complete assistance in the design 
of a packaged solution enabling the airport to 
provide electrical ground power (FEGP) and air 
conditioning (PCA) so that aircraft do not need 
to use their APU during the turnaround. By 
charging the airline for using the facility, below 
their APU running costs, the airport will 
develop an additional source of revenue after a 
quick return on investment. The solution also 
dramatically reduces pollution by not burning 
jet fuel in the APU. 

FLAMME AERO SRL
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AERODROME SAFETY 

21 – 25 mars  Fr Sécurité et Opérations Côté Piste Register

11 – 15 avril Fr Facteurs humains en milieu aéroportuaire Register

11 – 15 April En Airside Inspection and Maintenance Register

18 – 22 April En Safety Management System in Practice Register

09 – 13 mai Fr Caractéristiques physiques et aides visuelles côté piste Register

16 – 20 May En Aerodrome Third-Party Procedures and Inspection Register

14 – 17 June En Wildlife Control and Management Register

20 – 24 juin Fr Inspection et maintenance côté piste Register

05 – 08 juillet Fr Prévention du péril animalier Register

25 – 29 juillet Fr Gestion de crise et plan de continuité d'activités en milieu aéroportuaire Register

31 août – 02 septembre Fr Global Reporting Format pour les Aéroports Africains Register

19 – 23 September En Runway, Taxiway, Apron Planning and Design Register

31 October – 04 November En Airside Inspection and Maintenance Register

09 – 11 November Fr Global Reporting Format for African Airports Register

21 – 25 novembre Fr Gestion des Chaussées Aéronautiques Register

28 novembre – 02 décembre Fr Inspection et maintenance côté piste Register

    

AVIATION SECURITY 

04 – 08 avril Fr Préparation des exercices de sûreté Register

16 – 20 mai Fr Sûreté de l’aviation civile et enjeux (OACI Annexe 17) Register

30 May – 03 June En Aviation Security Management Register

27 June – 01 July En Security Crisis Management Register

18 – 22 juillet Fr Gestion des crises AVSEC (Sûreté) Register

15 – 18 novembre Fr Gestion de risques sûreté Register

 

 

 

 

 

2022 ACI Africa Virtual Classes 
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AIRPORT EMERGENCY  

28 mars – 01 avril Fr Planification des mesures d’urgence aéroportuaire Register

01 – 05 August En Airport Emergency Response and Planning  Register

22 – 26 août Fr Planification des mesures d’urgence aéroportuaire Register

26 – 30 septembre Fr 
Planification et gestion des exercices de simulation des mesures 
d’urgence  

Register

    

AIRPORT PLANNING  

04 – 08 April  En Terminal Planning, Facilitation and Capacity Optimisation Register

09 – 13 May  En Operational Readiness and Airport Transfer (ORAT) Fundamentals Register

23 – 27 May  En Airport Development and Master Planning Register

15 – 19 August  En Airport Development and Master Planning Register

       

TECHNOLOGY  

20 – 24 juin Fr 
Prise de decision collaborative -Airport Collaborative Decision Making (A-
CDM) – en français  

Register

    

LEADERSHIP / MANAGEMENT  

28 March – 01 April En Successful Airport Leaders Register

23 – 27 May En Mastering Emotional Intelligence Register

23 – 27 May Fr Management aéroportuaire Register

06 – 10 June En Leadership in Airport Management Register

12 – 15 juillet Fr 
Conception et mise en œuvre des indicateurs de performance pour les 
aéroports  

Register

01 – 05 août Fr La maitrise de l’Intelligence Émotionnelle  Register

09 – 12 August En Design and Implement Key Performance Indicators for Airports  Register

05 – 09 septembre Fr Développer son Leadership dans le Management Aérien  Register
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About ACI-Africa  

ACI Africa is the international association of African airports.  It is the voice of African 

Airports and has as prime objective to advance the interests of airports and to promote 

professional excellence in airport management and operations on the African continent. ACI 

Africa is composed of 70 members from 53 African countries, managing more than 260 

airports, and of 46 business partners. 

 




