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Professional Certificate Course  
 

Course Name Airport Operations 

 

Delivery 
Virtual Class / Online 5 days  (3 hours per day) 
Onsite / Classroom 5 days  (8 hours per day) 

 

About the Course 

 The course will provide the participants with an understanding of the role played by airports within the 
transportation system from a multi-modal perspective and will transfer to the participants practical 
knowledge related to airport infrastructure and operations. 

 
Learning Objectives 

 Upon completion of this course, participants will be able to: 
▪ Apply the information and techniques from the training for effective and efficient day-to-day 

operations 
▪ Plan resources and evaluate current processes for regulatory compliance and management 

reporting 
▪ Reduce injuries, incidents, and accidents, as well as the risks associated with on-the-job 

operational activities 
▪ Leverage individual capabilities for team and organization success. 

 
Target Audience 

 This course would significantly benefit any airport staff involved in operations, safety, airport 
development, terminal management and capacity and resource planning, as well as national aviation 
authority AGA inspectors 

▪ Airside Compliance Officers 
▪ Airside Inspectors 
▪ Airside Managers Maintenance and Inspection 
▪ Airside Managers Operations 
▪ Airside Maintenance and safety Personnel 
▪ Engineering Department Personnel 
▪ Terminal Management and Development 
▪ Resource Planning Personnel  
▪ National Aviation Authority AGA Inspectors  

 
Course Rates (Euro) 

Virtual Class / Online Onsite / Classroom 

ACI Africa 
Member 

ACI Member Non-Member 
ACI Africa 
Member 

ACI Member Non-Member 

500 750 1000 1000 1500 2000 

For more information or clarification, please contact ACI Africa at aci-africa@aci-africa.aero 
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