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SMART TECHNOLOGY WILL BE FUNDAMENTAL FOR AIRLINES TO SAFELY RETURN 

TO THE SKIES IN THE COMING WEEKS  

Flexible border solutions and low-touch experiences to aid compliance and confidence in travel 

 

 

 

GENEVA – 11 June 2020 – SITA, the technology provider for the air transport industry, today sheds new 
light on how technology is helping airports and airlines safely resume operations and help implement new 
hygiene measures to restore passenger confidence after a lengthy shutdown due to the COVID-19 
pandemic.  
 
Speaking after the Aviation Week webinar event Sebastien Fabre, Vice-President Airline & Airport, SITA 
said: “The past few weeks have seen airlines across the globe tentatively take to the skies. This is 
reflected in a resumption in activity across our network and improved baggage volumes, up 55% month-
on-month in May where volumes were at a record low.” 
 
However, Fabre noted that recovery would be slow. “Our industry must transform the passenger 
experience to increase traveler safety while balancing economic pressures from slow customer demand. 
To successfully walk this tightrope and navigate a return to the skies for viable volumes of passengers, 
airports and airlines need to assimilate new information from governments and health officials, adapt 
operations immediately and automate processes permanently.” 
 
SITA has introduced solutions that allow passengers to use their mobile device as a remote control for 
touchpoints such as self-bag drop and check-in kiosks, removing the need to touch any airport 
equipment. "For example, at San Francisco Airport, we have SITA Flex which enables a full mobile and 
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touchless passenger journey. This means travelers can print bag tags from their mobile phone on self-
service bag points.” Added Fabre.  
  
He noted that technology would be fundamental helping airlines and airports to be compliant with new 
and fast-changing regulations to restore passenger’s confidence in flying. New preventive measures 
aimed at limiting risk in the airport and onboard will require a new approach to passenger management.  
 
Fabre stated that SITA was rapidly rolling out new solutions that addressed the above challenges, 
complementing short term hygiene measures such as the use of masks and gloves. These solutions 
centered on three key areas: 
 
Distancing: Using real-time monitoring technologies along with predictive analytics, SITA can ensure 
appropriate distancing between passengers at key points across the airport. Predictive analytics will also 
support more proactive planning. There is also an opportunity to extend the boundaries of the airport 
where key steps such as check-in and bag drop are managed before arriving at the terminal through a 
passenger’s mobile. 
 
Hygiene and Sanitation: SITA is helping reduce the risk of infection by avoiding contact at key 
touchpoints. Using a combination of biometric and mobile solutions, passengers no longer have to touch 
a kiosk or surface, managing their journey from their phone.  
 
Health checks: In addition to integrating health or thermal checks into key touchpoints such as check-in 
kiosks, governments will – by leveraging SITA’s risk management solutions – be able to use pre-
boarding check (Advance Passenger Processing) and perform analytics on passenger journey data to 

identify and mitigate potential health risks. 
 
He noted for the airports that are not equipped with the native mobile platform, SITA uses technology to 
remotely control self-service devices such as kiosks with a mobile phone, removing the need to touch any 
airport equipment. 
 
Speaking at the webinar, Jeremy Springall, Vice-President Border Management, SITA said: “We are 
seeing specific regions wishing to allow limited movement within zones first, for example, the trans-
Tasman bubble. For governments, this requires an information-driven approach based on real-time data 
and responsiveness to handle rapidly changing situations.  
 
“A critical element will be for governments to harmonize the approach to checking the validity of health 
status and sharing this information effectively. Many governments are taking a layered approach to 
border management, starting well in advance of travel, to identify high-risk passengers before arrival in 
the destination country, in turn easing the restrictions for low-risk travelers. It’s crucial that health checks 
in terms of a health ETA or declaration are performed, perhaps up to 72 hours before departure. We’re 
already starting to see this happen around the world in countries like Thailand and Singapore.”  
 
Springall noted that SITA has been supporting governments around the world to adapt their Advance 
Passenger Processing pre-clearance checks in support of COVID-19, for example with a South American 
airport during the early part of the pandemic SITA was able to support them stop passengers from high-
risk countries check-in to their flights.  
 
SITA believes a harmonized approach to data management between governments is crucial for mitigating 
the risk of resurgence.   
 
Springall highlighted how SITA has helped airports identify passengers arriving from high-risk areas who 
would then be asked to self-isolate at home for 14 days to prevent the spread of COVID-19. Later SITA 
adapted operations to identify travelers who were sitting in the rows around these passengers during a 
flight so adequate protocols could be applied to those passengers as well. 
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Also taking part in the webinar was Erick Barboza, Chief Commercial Officer at Aeris Holding, Costa Rica 
and Ivan Bassato, Executive Vice President Airport Management, Aeroporti di Roma. To listen to the full 
webinar, head to the Aviation Week event page.  
 

– ENDS – 

 

 

Follow SITA online and at these links: 

                  
 

SITA photos available here: http://www.sita.aero/pressroom/image-gallery and videos and 

infographics here: http://www.sita.aero/pressroom  

High res press release Image download here  

 

For further information, (not for publication) contact: 

Andrew Burton, Julius Baumann  
Media.relations@sita.aero  
 

Notes to Editors: 

 

About SITA 

SITA is the IT provider for the air transport industry, delivering solutions for airlines, airports, aircraft and 
governments. Our technology powers more seamless, safe and sustainable air travel. 
 
Today, SITA’s solutions drive operational efficiencies at more than 1,000 airports while delivering the 
promise of the connected aircraft to more than 400 customers on 18,000 aircraft globally.  
SITA also provides the technology solutions that help more than 40 governments strike the balance of 
secure borders and seamless  
travel. Our communications network connects every corner of the globe and bridges 60% of the air 
transport community’s data exchange. 
SITA is 100% owned by the industry and driven by its needs. It is one of the most internationally diverse 
companies, with a presence in 200 countries and territories.  
 
SITA’s subsidiaries and joint ventures include SITAONAIR, branded SITA FOR AIRCRAFT,  CHAMP 
Cargosystems and Aviareto. For further information, go to www.sita.aero. 
 

 

https://event.on24.com/eventRegistration/EventLobbyServlet?target=reg20.jsp&partnerref=EXTSITALinkedIn&eventid=2359870&sessionid=1&key=07BC7C5DF4121F22CE51BEF8899BE5A9&regTag=&sourcepage=register
http://www.sita.aero/news-events/social-media-page
http://www.sita.aero/pressroom
https://www.sita.aero/globalassets/images/pressroom/high-resolution/asian-woman-face-mask-mobile-phone-airport-2008x1339.jpg
mailto:Media.relations@sita.aero
http://www.sitaonair.aero/
http://www.champ.aero/
http://www.champ.aero/
http://www.aviareto.aero/
http://www.sita.aero/
http://www.linkedin.com/companies/sita
http://twitter.com/SITAOnline
http://www.youtube.com/SITAOnline
http://www.facebook.com/home.php?#!/pages/SITA/122651854434985
http://www.slideshare.net/SITAOnline
http://www.flickr.com/photos/sitaonline
http://www.sita.aero/knowledge-innovation/blogs
https://www.instagram.com/sitaonline/

